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SYSTEM





WHAT CAN EASY DENTAL 
DO FOR YOU?

01 INTRODUCTION

Easy Dental®, by Henry Schein One takes 

a refreshingly simple approach to practice 

management software: Start with efficient, easy-

to-use tools that are proven to be dependable. 

Add optional eServices that streamline insurance 

processing and patient communications. And then 

back them up with all  

of the expertise and resources you can expect  

from industry leader Henry Schein.



YOU DESERVE EASY

PROVEN PRACTICE 
MANAGEMENT TOOLS

Streamline your operations and add 

value to your practice every day. 

Henry Schein Easy Dental gives 

you everything you need to make 

more money, take better care 

of your patients and boost 

productivity—all in a surprisingly 

affordable package. Because 

Easy Dental is owned and 

supported by Henry Schein, 

you’ll get effective 

practice management 

technology and the 

highest level of  

customer service, 

now and in  

the future.
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While modern dentistry is certainly complex, your 
practice management software doesn’t have to be.

SEE EASY DENTAL IN ACTION
Find out why Easy Dental clinical and business tools  
are right for your dental office. 

Call Easy Dental at 800.768.6464 for a no-obligation 
Easy Dental demo. 



RECALL

Improve patient relationships, enhance 

profits and easily monitor your patients’ 

ongoing dental care with recall features:

Multiple recall types—Boost your 

production with five different recall types  

to maximize patient insurance benefits  

and dental health.

Recall cards—Increase efficiency by 

sorting recall cards by patients with and 

without appointments.

EASY DAY PLANNING

Streamline your day by blocking out  

and reserving times for high, medium and 

low production procedure types. With 

Easy Dental, you can achieve that perfect 

balance of procedures while keeping  

your schedule full.

STREAMLINE DAILY TASKS

UNSCHEDULED TREATMENT 
PLAN REPORT

Identify patients with unfinished treatment 

plans with the Unscheduled Treatment 

Plan Report. By following up with reported 

patients, you can generate what would 

otherwise be lost revenue.

With this report you can:

- Proactively reach out to your patients.

- Improve your top line by scheduling 

high-value patients.

- Save time and resources when 

compiling this information.

Easy Dental has powerful features to simplify your 
scheduling to help ensure that your schedule is 
full, allowing you to increase your production.
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“  The ease of use is amazing. If a person isn’t electronically savvy, 
they could do [Easy Dental] with just a little bit of training. ”

DR. STEPHEN SCOTTO-LAVINO  |  Seldon, NY





CLINICAL TOOLS
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CHARTING AND  
TREATMENT PLANNING

Enter existing, recommended and 

completed treatments or conditions with a 

few mouse clicks. Quickly see what has been 

done and what needs to be done with color-

coding you choose to indicate the treatment 

and condition types in the chart. Create, 

preauthorize and process treatment plans 

with Treatment Plans. Easy Dental shows 

you who has unscheduled treatment plans 

and how much these potential cases are 

worth to your practice.

PERIO CHARTING

Digitally record mobility, furcation grades, 

probing depths, bleeding and suppuration 

points, gingival margins, plaque, bone loss 

and more. Easy Dental Perio Charting even 

automatically calculates CAL levels, too.

GO DIGITAL

Henry Schein Easy Dental helps your practice 

eliminate paper records. Features like clinical 

charting, perio charting and treatment plans 

reduce the mistakes, illegibility and other 

risks associated with handwritten records, as 

well as diminishing costly time spent trying to 

find needed information.

Maximize the benefits of your tech investment 
with Easy Dental. Your practice can achieve peak 
production when you have a digital office with 
powerful Clinical Tools.



COMPREHENSIVE PATIENT 
ENGAGEMENT TOOLS 

Easily connect with your patients using features 
that help you reach your patients through print-
on-demand postcards, emails, text messages and 
even your own practice website.

With Website Manager, you can

• Decrease manual data entry with 

online forms.

• Improve front-office productivity 

by reducing phone calls.

• Reduce appointment delays by 

importing patient data from your 

website into Easy Dental.

COMMUNICATION MANAGER™

Send text messages, emails and postcards 

to your patients using your choice of 

wording and design. With hundreds of 

email templates and postcard designs 

to choose from, you can customize your 

outreach to fit each patient and rotate your 

communications for variety.

With Communication Manager you can 

improve front-office productivity as 

you reduce the need for appointment- 

confirmation phone calls. Save on labor as 

well as supply costs as you eliminate the 

in-house fulfillment of the reminder-card 

mailing process and inventory.

WEBSITE MANAGER™

Give your practice a fully functional, 

low-maintenance website that enables 

your patients to securely access their 

information online. Now patients can make 

online payments, request appointments, 

fill out forms and complete patient 

questionnaires on your website.
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TIME-SAVING INSURANCE 
MANAGEMENT TOOLS

INSURANCE MANAGER™

Verify insurance eligibility in real time or 

automatically upload eligibility reports 

prior to the day’s appointments. Insurance 

Manager also tracks your claims in real 

time, so you know where your money is.

With Insurance Manager, you can

• Spend less time on the phone with 

insurance carriers.

• Instantly verify patient insurance 

eligibility.

• Monitor your reimbursement status 

in real time.

ECLAIMS™

Create your insurance claims in minutes. 

eClaims automatically validates that your 

claims have all the necessary components 

and sends them electronically to your 

insurance carriers. Using eClaims not only 

reduces paper but cuts reimbursement 

time from a few weeks to a few days.

With eClaims you can

• Create, validate and send electronic 

claims in minutes.

• Add Easy Dental attachments such 

as X-rays and charts.

• Receive instant confirmation that 

the claim was received.

• Accelerate your reimbursements so 

you are paid sooner.

UNLIMITED ECLAIMS AND 
ATTACHMENTS AT NO 
ADDITIONAL CHARGE

Never pay for eClaims and attachments—

helping you save hundreds of dollars every 

year—when you select the Easy Dental Plus 

or Easy Dental Complete service bundles. 

See more details on page 10.

Eliminate the hassle and time your staff spends on 
your insurance processes with tools that simplify 
your eligibility verification, claims submission, 
tracking and reimbursement—so you can get paid 
sooner and easier.
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QUICKBILL™
Create and mail patient statements in 

minutes. Instead of spending time sorting, 

stuffing, sealing and stamping envelopes, 

your team can manage the entire process 

with a few mouse clicks. Keep your records 

up to date with address corrections from 

National Change of Address Verification 

(NCOA), which helps to ensure accurate 

delivery. In addition to improved statement 

delivery, QuickBill can help you

• Customize the appearance  

of your statements.

• Eliminate expensive statement 

mailing inventory.

SIMPLE BILLING AND 
PAYMENT TOOLS

POWERPAYLE EMV™

Accept EMV (chip card), credit and debit 

card, and contactless transactions directly 

through your Easy Dental software. This 

streamlined process eliminates double 

entry and speeds up the check-out process. 

PowerPayLE EMV is the only Henry Schein 

tested and approved integration for card 

processing in Easy Dental. 

PowerPayLE EMV is powered by Vantiv, a 

leading credit card processor. Enrollment 

includes a PCI program that helps your office 

validate PCI DSS compliance through a 

self-assessment questionnaire and network 

scanning software provided by Trustwave.

Improve efficiency when you simplify the  
billing and payment process with features  
such as QuickBill and PowerPayLE EMV.
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“  I love the billing process . . . it’s wonderful to just click a button 
and the bill goes out. You don’t have to lick [any] envelopes. ”

DR. KAJUANA P. FARREY, DMD  |  Moultrie, GA



REQUEST A DEMONSTRATION
Find out why Easy Dental clinical and business 
tools are right for your dental office. 

Call Easy Dental at 800.768.6464 for  
a no-obligation Easy Dental demo. 
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Each bundle features product support and upgrades—plus 
eServices designed to help your productivity and profitability.

OPTIONS DESIGNED 
SPECIFICALLY FOR YOU 

eService Description basic plus complete

Support Services

Standard website with hosting • • •

Unlimited technical assistance • • •

Easy Dental updates • • •

On-demand training • • •

Online knowledgebase • • •

eBackup Online data backup 1GB 1GB 5GB

PowerPayLE EMV Integrated credit card processing • • •

eClaims
Unlimited electronic claims $.50/ea • •

Unlimited digital claim attachments • •

Insurance Manager
Electronic insurance eligibility verification • •

Online claim tracking • •

Communication  
Manager

Automated email appointment and recall reminders •

Automated text appointment and recall reminders •

Automated postcard appointment and recall reminders •

Remote appointment management •

eCentral postcards $.16/ea

Website Manager

Integrated website with hosting •

Online patient account access •

Online bill payment and posting •

Transactional discount on postcards 10% 20%

QuickBill statements $.24/ea $.22/ea

SERVICE BUNDLES 

Protect your Easy Dental investment, lower your costs and raise your profits with bundled technical 

support and eServices. Choose the service plan that meets your needs.



TECHNICAL ASSISTANCE

With a service bundle, you can get help  

from a qualified technician with one phone 

call or online chat session. When someone 

on your team needs assistance, Easy Dental 

support is available anytime.

SOFTWARE UPDATES

Our engineers are always working to refine  

and improve our software. With service 

bundles, you receive improvements 

automatically at no charge.

Regardless of the bundle you choose, you’re 
never more than a phone call or click away from 
world-class Easy Dental advice, support and 
product updates.

TRUSTED SERVICE AND 
SUPPORT PARTNERS
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HENRY SCHEIN TECHCENTRAL

With Henry Schein TechCentral you can 

take the pain out of your software and 

hardware implementation. TechCentral is a 

single-source team of specialists who will 

design, deliver and support your integrated 

dental technology—all within your budget.

PLUS
All of the essentials, 
plus payment and 
collection solutions 

BASIC
Basic digital services 
and unlimited technical 
assistance 

COMPLETE 
All features of the other  
suites, plus online patient- 
communication tools and  
website hosting
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We know that not everyone learns 
the same way. Fortunately, we offer a 
variety of training options.

TRAINING YOUR WAY

CLASSROOM TRAINING

Whether you need comprehensive first- 

time training or training focused on a 

specific topic, we’ll send an experienced, 

certified training professional directly  

to your office.

ONLINE RESOURCE CENTER

The Easy Dental website includes a  

helpful resource center featuring on-demand 

webinars and training, access to an exhaustive 

knowledge base and much more.

EASY DENTAL BLOG

The Easy Dental blog provides tips 

from Easy Dental trainers and former 

office managers on making the most of 

Easy Dental in your practice. Topics include 

ways to improve business processes, staff 

efficiency, and patient experiences. You 

can sign up to receive notifications of new 

posts, or go online as time allows to find 

valuable suggestions.

MORE INFORMATION
To learn more about why you deserve the easiest,  
most affordable dental practice management system,  
visit www.EasyDental.com 

Or call 800.768.6464 for a no-obligation Easy Dental demo. 
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